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	Participants
	The struggles of participants are often deeply rooted in childhood.
	For many participants, residential instability began in childhood and is difficult to overcome.
	Loneliness is pervasive and challenging to participants.
	Children™s needs weigh heavily on participants.
	Past involvement with criminal justice continues to create barriers to housing, work, and volunteer opportunities.

	Housing
	Ensuring residential stability requires ongoing support for participants in multiple areas.
	Housing loss is often related to domestic violence, chemical dependency, and relationship difficulties.
	Primary providers expend tremendous energy helping a subgroup of participants who repeatedly lose housing.
	Participant satisfaction with housing is mixed.

	Services
	Primary providers have solidified their processes and procedures over the past year.
	Support teams are utilized differently among primary providers.
	Primary providers report strong advantages of working as a team.
	Primary providers, while acknowledging the difficulty of their jobs, report that effective supervision and support structures are in place.
	Primary providers struggle to help participants establish appropriate interdependence while discouraging dependency.
	Employment and other meaningful connections to the community are difficult to establish.
	Provider teams have established structures for consulting with mental health professionals, but have limited and inconsistent access to mental health care.
	Primary providers must become trauma-informed and have access to trauma-specific services.
	Critical services for participants with co-occurring mental illness and chemical dependency are difficult to access.

	Administration and Management
	The presence of a third-party to administer and manage the project helps maintain quality, focus, and sustainability.
	Systems are beginning to respond to the pilot™s principles.
	Agency administrators report lessons learned from implementing pilot services.
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